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Communicative Action Theory and its Relationship to Performance

Effectiveness in Media Institutions
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This paper aims to discuss the principal issues of Habermas
“‘Communicative Action” theory and to use these issues to examine the
effectiveness of performance in media institutions, especially the Middle East
News Agency.
The results agreed with some hypotheses of critical theory especially the

Communicative Action theory with regard to the influence of dominant forces in



society on the role of media, where they confirm their influence through the media
to reform the social facts in line with their vision and goals. While the results
didn’t support the hypotheses about the ability of media to stabilize societies by
mobilizing the public towards the issues that brings about this stability. On the
other hand, the results agreed with Habermas’(Wikipedia The Free vision) about
the necessity of creating new communication patterns that grow and develop
through collective dialogue capable of offering rational and critical discourse to
replace the institutional system with another system that does not hinder the

movement of individuals and their participation in the society.
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